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Counseling and Guidance of International Students in Japanese Higher Education:
A Survey

Takayo INOUE (Tokyo University of Foreign Studies) Takehiko ITO (Wako University)

The purpose of this study was to investigate how counselors and advisers in Japanese higher education help
international students and to examine the ways to conduct student counseling and guidance service. A questionnaire
based on Matsubara & Ishikuma (1993) about the situation of counseling activities was mailed to 411 institutions.
Three hundred thirty-six responses from 250 institutions were received. Quantitative increase of service for
international students was observed. Several recommendations for further improvement of helping services, such as
coordination with medical organizations, the preventive approach, and the utilization of campus computer network,

were proposed.
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