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Conflict resolution strategy styles and adaptation of
stakeholders in high schools: The relationship with

burnout tendency and perception of organizational

characteristics by high school teachers and workers.

Takayo INOUE (Meiji Gakuin University)
Takehiko ITO (Wako University)
Toshiharu IIDA (Research Resident of the Japan Foundation for AIDS
Prevention (National Center for Global Health and Medicine))

Abstract
The purpose of the present study was to clarify the relationship of conflict resolution strategy styles and
burnout tendency and perception of organizational characteristics by mail questionnaire survey to high school
teachers and workers. Four hundred and fifty-five answers revealed that the most adaptable style was “integration,”
and the worst was “avoidance.” The conflict resolution strategy type is important to be improved from the
viewpoint of teachers and workers’ mental health.

Key Words : high schools, conflict resolution strategy, mental health, stakeholders



